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This page contains an idea for helping a school determine the features they most want in an SMS. It is a simple idea that should be easy to use once you have done some research to find out what various groups amongst your staff want and need. Please provide thoughts and ideas for how you are implementing your SMS to SMS SOS which is at this web site:

http://smssos.blogspot.com (send Rob an email to be invited to join)
Follow these steps to help you:

1. Spend time brainstorming and finding out what people want in an SMS.

2. Group these into similar areas.

3. Create a donut diagram on a whiteboard and write the features on post it notes (use similar colours for features which fall into particular categories from step 2).

4. Get staff to move the features around, putting those that are least important, or perhaps future-oriented, further to the outside.


Essential features for the school go in here…





Desired features go out here…





Features that are non-essential or that you might want in the future go here…








e: rob.clarke@fendalton.school.nz or robcnz@mac.com b: http://smssos.blogspot.com 


